
TENDER DOCUMENTFOR EMPANELMENT OF VENDORS FOR SUPPLY

OF WELCOME (TOILETRIES) KIT

FOR

TEZPUR UNIVERSITY GUEST HOUSE

C,LE rrr /ao ,_q lB/ ,r 1 + z 6gg Dt, 2 L .os. 
^0 

2 \

a_#&rys il?
,?-\J7- -\r;u-JL _\Uq

\Mry



Bids in 02 Bid System (Technical and l'inancial) are invited on GeM from interest vendors for supply of
welcome (toiletries) kit for guest House of Tezpur University, Assam '784028.

please read the Bid document carefully before participating. It shall be deemed that submission of bid by

the bidder has been done after their careful study and examination of the Bid terms with full understanding

to its implications. Any lack of intbrmation shall not in any way relieve the bidder of its responsibility to

fulfill its obligations under the Bid.

The University will reject a proposal fbr award if it determines that the bidder recommended for award has

engaged in coirupt or iraudulent practices in competing for, or in executing, the Purchase Order. Fraudulent
practice means a misrepresentaiion of facts in order to influence a procurement process and includes

collusive practice among bidders (prior to or after Bid submission) designed to establish Bid prices at

artificial non-.ornp.titive levels and to deprive Tezpur University of the benefits of free and fair

competition. Corrupt Practice means offering, giving, receiving or soliciting of anything of value,

pressurizing to influince the action of a public official in the process of this purchase execution'

For any queries/doubt please contact the Stores & Purchase Section (e-mail: snp@tezu.ernet.in) or in the

email id mentioned in the GeM Bid.

GENERAL TERMS & CONDITIONS:
1. Th. it.*r d..ir.d to b. p.*u..d ihrough this bid are supplementary to each other and in execution of

the project in entirety. ai such interested participants may note that they are to quote fbr all the items

as desired to be procured thror"rgh this bid.

2. Quotatiotts s.hould be occomponied by
(il An EMD (in rhe1brm o/'bemand DrafiiBctnker Cheque)./br Rs. 17000/- (i.e. 2% of'the estimated

value) (Rupee.s Seventeien Thousantl) only drawn infavor o/'Registrar, Tezpur University, payuhle

at Tezpur. No requestfor consiclerotion of earlier deposited EMD will be considered.

(b) Biclders who a.. nnSfUB/NSIC registered needs to furnish a "Bid Security Declaration" (format

enclosed at Annexure - II) in lieu of EMD accepting that if they withdraw or modify their bids

during period of validity etc.. they will be suspended for a period of 'fhree (03) years from

participiting in any future bid invited/published by Tezpur University. Bidders who are

MSME/NSIC registeied seeking exemption from payment of EMD are to submit valid

documents in support of their claim. Bidders seeking exemption are asked to clearly

mention the category under which exemption is claimed. The category of exemption uncler

MSME/NSIC will be strictly adhered to.
(c) The original copies of tlie EMD/Bid Security Declaration should be deposited/submitted/resclt

the ffice of the unclersigned before opening of the Bids in an envelope superscribed as
,,QuotationlParticipation Fee und EMD for TU/GEM/BOO'BID/(184t/2022-
2it,,......,.............,......or'................,,,........ uddressed to the Deputy Registrar-GA,

Tezpur University. Fuilure to do so may result in rejection tf the bid.

3. Bidclers/Tenderers are to ensure that they are GST compliant and that their quoted tax structure/rates

are as per GS]law. The rates should be exclusive of taxes and applicable tax percentage should be

clearly ildicatecl. Finalcial/Price Bid format where taxes cannot be mentioned separately. in such

cases, the percentage of taxes applicable should be mentioned in the Technical Bid document.

4. Validity of Quotation: Quoted rates must be valid for at least 180 days from the last date of
submission of quotation.

5. Applicable levies, surcharge and discounts should be clearly indicated item wise.

6. Dealership Certificate: Dealers or Agents quoting on behalf of Manufacturer must upload valid

dealership certifi cate.

7 . Genuine Pricing: Vendor is to ensure that quoted price is not more than the price of'fered to any other

crtstomer in Inclia to whorn this itern has been sold. particularly to Unive'rsitiesillTs/lnstitutes and

other Government Organizatiort.
8. Payment:100% paymetlt alier succcssful deliver), ot'the items as per reqtrisition (Pr.rrchasc Order) to

be issued separately.
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g. PENALTY FOR DELAYED DELMRy: The date of delivery should be strictly adhered to. In

the event o1'delayed delivery. installation & commissioning, the vendor shall be liable for a penalty

deduction as per prevailing rule'

10. Irresponsive/incomplete quote will be rejected'

11. Conditional tenders not acceptable: eit ttre terms and conditions mentioned herein must be strictly

adhered to by all the vendors. Conditional tenders shall not be accepted on any ground and shall be

rejected straightway. printed conditions mentioned in the tender bids submitted by vendors will not

be binding on'['eiptu' lJniversity.

12. Enquiry during ih. .our.. Lf evaluation not allowed: No enquiry shall be made by the bidder(s)

during the cours! of evaluation of the tender till final decision is conveyed to the successful bidder(s).

However, the purchase Committee or its authorized representative (Tezpur University) can make any

enquiry/seek clarification from the bidders. In such a situation, the agency shall extend full co-

operation. T'he bidders may also be asked to arrange demonstration of the offered items, in a short

piriod notice, as such the bidders have to be ready for the same.

Termination for default: Default is said to have occuned:

a. lf the equip;;;t o. urv of its component is found having poor workmanship, faulty designs,

poo. p"ifo.mance and bad quality of materials used'

b. If the ,rppti.. ruit. io a.tirlr uny or all of the services within the time period(s) specified in

the pur.hur. order or any extension thereof granted by Tezpur University.

c. If the supplier fails to perform any other obligation(s) underthe contract.

d. Under the above circumstances Tlzpur UnivJrsity may terminate the contract / purchase order

in whole oiin puir and fbrfeit the I-IMD/PBG as applicable..ln addition to above, Tezpur

University rnuy'ut its discretion also take the follbwing actions:^Tezpur University may

procure, ,pon iuch terms and in such manner, as it deems appropriate, goods similar to the

undeliverei iiems/products and the defaulting supplier shall be liable to compensate Tezpur

University for any extra expenditure involved'to*ards goods and services obtained. Besides,

the Vice-'Chanceilor, ferpui University, and reserves the right to impose any other form of

penalty as deemed fit including blacklisting of the vendor. '

l-3. Selection criteria:

i. Evaluation Criteria:
To ensure that each bidder has the necessary qualifications and resources to full fill its obligations under

the contract, the following criteria shall be evaluated. The Eligibility, Financial, Experience & Support

criteria should be passed Iefore the technical criteria. Technical criteria will be evaluated and ranked by

the award ol ACCEpT and/or RFl.ltrCT. only the ACCIEP'|ED vendors will be considered for price bid.

In case a joint ventllrc makes a bid. any one o1'the members of the joint venture need to be qualified for

each of the criteria mentioned below.
ii. Non Blacklisting Criteria:

a. The bidder or the oEM should not be blacklisted by Tezpur University or any other Educational

/R&D/ pSU/ Govt organizations. A certificate or undertaking to this effect must be submitted'

iii. Financial bid evaluation
Technical bids will be evaluated and ranked by the award Accepted & Rejected. The price bids of

Accepted vendors would then be considered by the concerned Purchase Committee of the institute

Deliverv Period
j.4. The items muJle delivered within even (07) days from the date of issue of the purchase order.

w?dr,.
Deputy Registrar-GA
Tezpur University
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PART A

GENERAL TERMS AND CONDITIONS:

1. lnterested vendors/distributors/suppliers are to upload the registration form as enclosed in the GEM

Portal.

z. The registration form should be signed by an authorized signatory of the vendor(s) bearing his/her full

name & designation along with the official seal of the firm.

3. lncomplete and conditional applications will be summarily rejected'

4. At any given point in time, if any of the documents furnished by the vendors/suppliers is found to be

false, it would deem to be a breach of terms of contract makingthe firm liable for legalaction, besides

termination of emPanelment.

5. The bids shall be scrutinized and shortlisted for empanelment by the University, the results of which

shall be uploaded in the GEM Portal.

6. The short-listed vendor(s)/distributors/supplier(s) for empanelment must agree to supply the items as

per the Terms & conditions of empanelment order issued by the University'

7. The successful bidder shall have to submit security deposit of requisite amount (3% of the total work

order) to be specified during placing of actual work order'

B. ln case of failure to comply with the terms and conditions of the empanelment order, the vendorship

shall be terminated and the security deposit shall be forfeited'
g, Vendors/distributors/suppliers must submit Audited Statement of Accounts of last three years duly

endorsement by a certified Chartered Accountant'
j.0. The Vendors/distributors/suppliers must submit an undertaking in their company/firm letterhead

stating that they have not been debarred for participation in any bids of PSU/ G'O'l'

Organizations/Central Autonomous Bodies etc.

11. The quantity mentioned is approximate and the actual requirement may vary, which shall be

communicated at time of order placement.

12. The total quantity of items as mentioned in this Tender notice is annual requirement figures and is an

approximate quantity. However, bidders may note that the order shall be placed based on

requirenrent. Rates may be quoted accordingly.

13. The University shall not consider any increase in rate of the items during the entire period of bid.

14. The bidders shall ensure that items to be supplied should be of reputed make/brand and of requisite

quality. tn no case, items of inferior quality shall be entertained/accepted by the University' The

make/brand/quality as mentioned in the quote/bid shall be required to be supplied during the entire

period of bid.

15. Successful bidder has to submit performance Bank Guarantee of requisite amount, which shall be

communicated at a later stage.

1_6. Bidder moy note thot for the financial bid, the price has to be quoted for the entire bundle of items

os on ,,Welcome Kit, and not individual item wise. The price quoted shatt hove to remain valid for the

entire period of empanelment ond no chonge shotl be considered during the bid period.

17. The empanelment shall be valid initially for a period of one (01) year from the date issue of notification

of empanelment. Further, extension if any, would be communicated at a later period as per mutual

agreement between the two parties.

Q6,1"
Deputl llcgiStrar-(J;\
Tezpur [Jnivcrsi$'



V-
Technicol Specificotions for Welcome Kit

(To be submitted on Company's / Firm's Letterhead Signed and Sealed)

V>

Particulars Description

Approximate
Quantity
(Yearly)

Compliance

(Yes / No)

Welcome Kit

Tooth Paste 10-20gm 10800 pieces

Tooth Brush (medium) 10800 pieces

Shampoo (Sachets- 2 packets

in each kit)
05 ml 10800 pieces

Soap 25 gm 10800 pieces

Comb (Small) 10800 pieces

Tea Bag (2 packets in each kit) L.7 gm (each) 10800 pieces

Milk powder (2 packets, in

each kit
7 gm (each) 10800 pieces

7_p 9 9 
r 9_t{a-q9-{ " 

k,, ) 

- 
-

20 gm each 10800 pieces



I

I

REGISTRATION FORM FOR SUPPLY OF WELCOME KIT FOR GUEST HOUSE

(to be submitted on firm/company/vendor's/applicant's letterheod with seal and signoture)

l/We

Proprietor(s)others(PleaseSpecify)ofthefirm/companysubmit
the following particulars of the firm for registration as Welcome Kit suppliers to the Guest House, Tezpur

University.

I . Name of the Firm's

Address Telephone L.

2.

Email 1. Mobile

Fax2.

2. Full Name of the Proprietor's

Address Telephone 1.

2.

Email 1. Mobile

Fax2.

the

Others (f lease Specify)

4. Typeof Establishment : Proprietary [-l Ltd. Company J-l
Others ( Please Specify)

5. Date of Establishment:

6. FinancialTurnover(Peranum):

7. PAN / TAN No.:

8. Are you registered member of GOC? 
-



t

UNDERTAKING

(to be submitted on firm/company/vendor's/opplicont's letterheod with seol ond signoture)

l/We undertake that:

I . t/We shall participate actively in the supply of books/jou rnals to the University.

2. Theinformationgivenaboveiscorrect.Anychangeintheaboveinformationshallbeintimatedimmediately.
3. l/We have carefully read the terms and conditions for registration and supply of books/jou rna lstothe

Central Library, Tezpur University a nd agree to su pply books & journalsto University.

4. l/WeshallbeliabletoactionasdeemedfitbytheUniversityforanymisrepresentationorsuppression
of facts, malpractices if any, adopted bythe firm or its employees whenever such acts are noticed.



V-
BID SECURITY DECLARATION

(to be submitted on firm/co^pon1tr"naor's/opplicont's letterhead with seol and signoture)

I/We, the undersigned, declare that:

I/We understand that, according to your conditions, bids must be supported by a Bid Security

Declaration.

I/We accept that I/We 11ay be disqualified f-rom bidding fbr any contract with you fbr a period of

three year from the date oi'notil'rcation if I am /We are in a breach of any obligation under the bid

conditions, because I/We

(a) have withdrawrVmodified/amended, impairs or derogates from the tender, my/our Bid

during the period of bid validity specified in the form of Bid; or

(b) having been notifled of the acceptance of our Bid by the purchaser during the period of bid

validity (i) t'ail o, ..rr. to execute the contract, if required, or (ii) fail or refuse to furnish the

Performance Security, in accordance with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the successful

Bidder, upon the earlier of (i) the receipt of your notification of the name of the successful Bidder;

or (ii) thirty days afier the expiration of the validity of myiour Bid.

Signed: (insert signature of person whose name and capacity are shown; in the capacity of (insert legal

capacity of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid Securing Declaration)

Duly auihorized to sign the bid for an on behalf of: (insert complete name of Bidder) Dated

oll day of- (insert date of signing)

Corporate Seal (where appropriate)

6oie: In case of a Joint V.ntur.. the.Bid Securing Declaration must be in the name of all partners to

the Joint Venture that submits the bid).



Bid Number/m m-aien tfus {i@r):
G:M120241B.14972688

Dated/fraim : Z?-O5-IOZ4

Bid Document/ ks E+ad-pr

Bid Details/frs ltfitrI

Bid End Date/Timerfrs cq $& fr drtqzs-rq 72-06-2024 L9:00:00

Bid Opening Date/Time/frg gdre EI

artlszrrrq

Bid Offer Validity (From End Datelf{g t$6'eI

tsrdr Gia Fti Sr artfq t)
180 (Days)

Ministry/State NamefJi"rtrqnrml ifil afiIT Ministry Of Education

Depaftment NamelB*rrrr .s arifi Department Of Higher Education

Organisation Nameltf4-dFl $l arfl Tezpur University

Office Namern-qfdrq itr aET Tezpur

Total Quantityr$-a ar+ 1

Item Category/rq *,trytl Supply of Welcome (Toiletries) Kit

Minimum Average Annual Turnover of the
bidder (For 3 Years)rfus{ a6 ;qe-tra :itc-a

Erfi-6 c&i-c* (3 sfr w)
1 t-akh (s)

MSE Exemption for Years Of
Experience/3r{r4 * EsI * ('fr('st S"c/ and

Turnoverzef3fqt e fr{ r'ff('fl-$ an 6c uru t
Yes

Startup Exemption for Years 0f
Experience/$Ess h atr t tafum Qz/ and

Turnover/ rfuf{i fi frq mfu{q m} ge ura t
Yes

Document required from sellerlf{i;ar t aii
ers a1ilrtfl

Experience Criteria,Past Performatrce,Bidder
Turnover,Cornpliance of BoQ specification and supporting
docurnent
.ln case any bidder is seeking exemption fronr Experience /
Turnover Criteria, the supporting docurnents to prove his

eligibilil.y for exenrpti<.ln nrr"rst be uplr.raded for evaluation by

tlre buyer

Pa st Pe rf o rm a n celffira q-{at{ 1A 01

Bid to RA enabled/ffs t ns$ ffi Hfmq frtqr No

Type of Bid/fus ifr qilrt Two Packet Bid



2 Days
Time allowed for Techhical Clarifications
d u ri n g tec h n ica I eval uation/iro;ft'$t qcuim-a *
dt{rd a-4dre wfr*aq tq 16ro urlr

lnspection Required (By Empanelled
lnspection Authority / Agencies pre-
registered with GeM)

Total value wise evaluation

EMD Detaill$eafl F'rqut

Advisory Ba n k/t-s-dlf,sfi t"6 State Bank of lndia

EMD Anrountl@ Ilftt i
........-i

I 17000
t.........

ePBG Detailf$Sd$ fu+quT

Advisory aa nk/q-sET5-f,ft to i State Bank of lndia
il .. .. ..

ePBG Percentage(%)/*fi0-Jfr qfr?rd ( % )

Duration of ePBG required (Months)l*ffffi fr :i

it2
3{ffid 3rdft tar€rA). ti

,,,,,,.,.,....,:i,,,...

(a). EMD EXEMpTIoN: The bidder seeking EMD exemption, must submit the valid supporting document for the

relevant category as per GeM GTC with ir,e oio. Under MSE category, only manufacturers for goods and Service

providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

i,"ii.v,la" # rd d 3,qsrif.ffe. t u.gg; h.. rlr €qmt1 tfrrn * frq f{6 & srq tq {ETf+a (€dra-s ma.f, en-{i tl
!-dTq€g *.ffi fi xor1o a;';{;E ac daat.n aqr t-dr3il * R!'tqr 

"a", 
*.'** t qe * wx tt aqrqrka}-at il{ *fr h

arqt S qr6r {qr rrqr tl
(b)^ EMD & performance security sfroutO be in,favour of Beneficiary, wherever it is applicable./*t'a'&:itr ciq'e;d

q-e+aa rrflc), ra q-f ar{t& t, ar*nrff b'qs{ d e}-* arfta t

BeneficiaryFrfir{ :

Registrar
Tezpur University, Tezpur Assam
(The Registrar Tezpur University)

Splitting/Banra

Bid splitting not applied/d-& Eanaa aI,I. ilfr fo-qr rqr.

M I I P u rc h a s e P ref e re n c e tcarr$gr$ r{0-{ qtr{rdr

YesM I I Pu rc ha se Prefere nce/v-a3n$3[r$ rq-te Efl-q-dT

Bid Detailslft-s BEtq I

Eval uation M ethodf{aiaa trgfr

-*-...:*.*;l



MSE Purchase Preferencercaqg$ qfE 4tfzrdl

i MSE Purchase Preferencel(a('€$ r*fie stlqtn
i ... ... -..... . r:r: :::: .....:r....-.--Jt..*i.:.-,--.i--,^.*.-..*

1. lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be 
I

exempted from the requirement of ,,Bidder Turnover" criteria and "Experience Criteria" sub.iect to meeting of . I

quality and techrrical specifications. lf the bidder is OEM of the offered prodtlcts, it would be exempted from the
,,OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. ln case any

bidder is seeking exemption fronr Turnover / Experience Criteria, the supporting documents to prove his eligibility

for exemption must be uploaded for evaluation by the buyer'
2. lf the bidder is a Startup, the bidder shall be eiempted frorrr the requirement of "Bidder Turnover" criteria and
,,Experience Criteria,, subject to their meeting of quality and technical specifications. lf the bidder is OEM of the

offered products, it would be exempted fromthe ;'OEM Average Turnover" criteria also subject to meeting of

quality and technical specifications. ln case any bidder is seeiing exemption from Turnover / Experience Criteria,

t'he supporting documents to prove his eliqibiliiy for exemption mys! be uploaded for evaluation by the buyer'

3, The minimum average annual financial turnover of the bidcler during the last three years, ending on 31st

March of the previous financial year, shoulcl be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Baiance Sheets of relevant periocls or a certificate from the Chartered Accountant /

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with tlre bid' ln case the

date of constitution / incoiporation of the iridder is less than 3-year-old, the average turnover in respect of the

completed financial years after the date of constitr-rtion shall be taken into account for this criteria.

4. preference to Make ln lndia products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier

as defined in public procurement (Preference to Make in lndia), Order 2017 as amended from time to time and its

iuUilqu"nt OrderS/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum

local content to qualify as a Class 1 local supplier is denoted in the bid document. lf the bidder wants to avail the
purchase preference, ihe bidder must upload a certificate from the OEM regarding the percentage of the local

content and the details of locations at which the local value addition is made alonq with their bid, failing which

no purchase preference shall be granted. ln case the bid value is more than Rs l-o crore, the declaration relating

to percentage of local content snitt Oe iertified by the statutory au-ditor or cost auditor, if the'OEM is a company

and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public

procurement (preference to Make-in -lndia) orcjer 2017 dated 04.06.2020. Only class-l and class-ll Local suppliers

as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06'2020 are

not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyeriare advised to refer the ONi No.F.ll4t2O21-PPD dated 18.05.2023.
OM-No.-1_4-202l_ppD-datecl-18-.-05.20-23 for compliance of Concurrent application of Public Procurement Policy

ffioio",,zorzandPublicProctlrement(PreferencetoMakeinlndia)order,2017.

5. purchase preference to Micro ancl Small Hnterprises (M5Es): Purchase preference will be given to MSEs as

definecl irr pur:lic procureryrenl policy'for Mi<-ro ariri srrrall F-nterprrises (MSHs) Or<jer,2012 dated 23.03'2012 issued

by Ministry of Micro, 5mall and Me<Jiunr Enterprises arrci its subsequent orders/Notifications issued lry concerned

uinirt.y. ti yre oicicter wants to avail ihe purchase preference, the bidder must be the manufacturer of the offered

produci in case of bid for supply of goocls. fraders are excluded from the purview of Public Procurement Policy for

Micro and small Enterprises. in'resp-ect of bicl for Services, the bidder must be the Service provider of the offered

Service, Relevant clocumentary evicience in this regarcl shall be uploaded along with the bid in respect of the

offerec1 product orservice. lf L-1 is rrot arr MSE arrcl MSE Seller (s) has/have quoted price within L-1+ 15%

(Selected by Br-ryer)of margirr clf purcl'rase prefererrce /price barrd clefinecl in relevant policy, such Seller shall be

given oppoituniiy to matcli L-1 price anrt contract will lre awarcled for 25%(selected by Buyer) percentage of

iotal eUANTtTy.The buyers are advised to refer the OM No.t.ll4l2O21-PPD dated 18.05'2023

oM*No,1-4 2021 ,ppD 0.ated-l8,0-5.20?3 for compliance of Concurrent application of Public Procurement Policy

for Micro and Snrall fnterpxGs OrO*i, )OfZ'ond Public Procurement (Preference to Make in lndia) Order,2017'

6. past performancer The Bidder or its oEM {themselves or through re-seller(s)} should have supplied sanre or

similar Category products for lao/o of bid quantity, in at least one of the last three Financial years before the bid

opening Oate to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial iear) to be submitted along with bid

in support of quantity suppliecl in the relevant Financial year. ln case of bunch bids, the category related to

primary product lraving highest bid value should meet this criterion'

Supply Of Welcome (Toiletries) Kit ( 1 pieces )



Buyer Specification
Documentlfar EfqlB

(Minimum 5O7o and 2oolo Local Content required-for qualifying as Class I' and Class 2 Local Supplier

;;;ffi;"tr.arr, *ofi f .ito *"fi 2 a. pndrq 3@ s sq d rrtn qrg 6ra * frs 3Tr4eT6)

Tech n ica I s pec if icatio n s6.$ifrEl Afelfls

Co nsi g nees/Re po rti n g Off i ce rIttMZRFilErr 3t&trtl a n d/ irefi Q ua nt ityEr*r

S.No.frb.

Consignee
Reporting/Officer/

u1ffi7P116*
3{ffi

I

] 
7BA02B,Post Office - NaPaanrANAMIKA PEGU

Buyer Added Bid Specific Terms and Conditionsfa-ar anr *9r,rg rdE ffI rd*s rS

1. Generic

2.

3,

OPTION CLAUSE: The purchaser reserves the right to increase or decrease the quantity to be ordered up

to 25 percent of bid quantity at the time of plaiement of contract, The purchaser also reserves the right to

increase the ordered quuntity by up to 25o/o of the contracted quantity during the currency of the

contract at the contracted raies. Bidders are bound to accept the orders accordingly'

Scope of SuPPIY

Scope of supply (Bicl price to iflclude all cost components) : Supply lnstallation Testing Commissioning of

Goods apd fiaining of operators ancl providing Statutory Clearances reqr.rired (if any)

4.

Turnover

BidderTurn Over Criteria: The minimum average annual financial turnover of the bidder during the last

three years, encling on 3lst Marclr of the previous financial year, should be as indicated in the bid

cjocument. Documentary evidence in the form of certifiecj Audited Balance Sheets of relevant periods or a

certificate from the Cnaitered Ac(ountant / Cost Accountant indicating the turnover details for the

relevant period shall be r.rploaded with the bid. ln case the date of constitution / incorporation of the

bidder is less than 3 year old, the average turnover in respect of the completed financial years after the

date of constitution shall be taken into account for this criteria'

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site

warranty), lf service center is not already there at the tirne of bidding, successful bidder / OEM shall have

to establish orre within 30 clays of award of contract. Payment slrall be released only after submission of

documentary eviclence of having Functional Service Centre

5r Service & SuPPort



Dedicated /toll Free Telephone No. for Service Support : BIDDERIOEM n.rust have Dedicatecl/toll Free

Telephone No. for.Service Support.

6. Service & SuPPort

Escalation Matrix For Service Support : Bidcler/OEM rnust provide Escalation Matrix of Telephone Numbers

for Service SuPPort'

Disclaimer/:rdroqur

The additional terms and conditions have been incorporated by the Buyer after approval of the competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequinces thereof including any eccentricity / restriction arising in

the bidding process due to these ATCS and due to modification of technical specifications and / or terms and

conditions governing the bid. lf any clause(s) is / are incorporated by tlre Buyer regardinq following, the bid and

resultant contracts shall be treated as null and void and suclr bids may be cancelled by GeM at any stage of

bidding process without any notice:-

1. Definition of Class I and Class ll suppliers in the bicl not in line with the extant Order / Office Memorandunt

issued bY DPIIT in [his reqard.

2. Seekinq EMD subrnissron from birjder(s), incluciirrq via Acjclitional lerms & Corrditiorrs, in contravention to

exemption provicled to such sellers urrder GeM GTC'

3. publishirrg Custorn / BOe bids for items for which reqular GeM categories are available without any

Category item bunclred with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name'

Mandating submission of documents in physical form as a pre-requisite to qualify bidders'

Floating / creation of work contracts as Custom Bids in Services'

Seeking sample with bid or apprbval of samples during bid evaluation process' (However, in.bids for

atins.t}g.q|.s.drrsales,trialsareallowedasperapplo,edp.oc,'e'rrentpolieyofthebuyernodalMinistries)
Mandating foreign / international certifications even in case of existence of lndian Standards without

specifying equivalent lndian Certification / standards'

Seeking experience from specific organization / department / institute only or from foreign / export

experience.

11. Creating bid for items from irrelevant categories'

12. lncorporatirrg any clausc against the MSME policy and Preference to Make in lndia Policy'

13. Reference of conditions publi5he<i on any external site or reference tr: external docurnents/clauses,

L4. Asking for any Tencler fee / Bicj Par-ticipat.ion iee i'Ar.rction l'ee rrl case of Bitls i Forward Auction, as the

case maY be.

Further, if any seller has any oblection/grievance against these additional clauses or otherwise on any aspect of

this bid, they can raise theii representatiorr againsithe same by using the Representation window provided in

the bid details field in Seller dashboard after logging irr as a seller within 4 days of bid publication on GeM' Buyer

is duty bound to reply to all such representationi anO would not be allowed to open bids if he fails to reply to

such representations.
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